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Trend Micro Education Portal

Customer Access

If you are a Trend Micro Customer, use this set of instructions to access the Education Portal.

1. Do you have a Trend Micro Business Support account? Note that a Business Support
account is required for Education Portal access, and is completely free.

Yes
Continue to Step 2.

Not Sure

To verify, try logging into the Business Support Portal here:
https://success.trendmicro.com/sign-in

If unsuccessful, see “No” section.

No
See instructions on next page for How to Register for a Business Support
Account. Registration is free.

2. Log into the Business Support Portal at https://success.trendmicro.com/sign-in

3. On the home

page, click My () TREND  Business Success N
Tralnlng from Technical Support « Threat Help & Researct Renewals & Registration Contact Support My Support v
the top menu T
bar.

Welcome back, Jean

This is your Dashboard, where you can quickly access important or urgent information

Lo\ sumaiiva. Latest /

4. The Education Portal will open in a new tab.

If you have any questions, contact us at education@trendmicro.com.

Trend Micro Incorporated
225 E. John Carpenter Freeway, Suite 1500, Irving, TX 75062, USA

trendmicro.com
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How to Register for a Business Support Account

To open a free Business Support Account, first locate your product's Activation Code or Certification
Number (TippingPoint).

To Access your Activation Code

1. Go to https://success.trendmicro.com/renewals-and-registration#factivation

and choose your product from the list.
2. Follow the provided instructions to find your activation code.

3. OR go to the Customer Licensing Portal

(https://success.trendmicro.com/solution/1101682) to find your activation

code.

To Access your Certification Number (TippingPoint)

There are multiple ways to find your TippingPoint Certification Number.
e Go to the Customer Licensing Portal

(https://success.trendmicro.com/solution/1101682) to find your

certification number

e Written on the sticker on the side of your TippingPoint product

e By navigating through the SMS
(https://tmc.tippingpoint.com/TMC/ShowDocuments?parentFolderld=sup

port&contentld=appliance cert.pdf)

If you are still unable to access your Activation Code/Certification Number, contact Support
(https://success.trendmicro.com/contact-support) and open a new Activation & Registration
Case to obtain your licensing information.
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